Frequently Asked Questions

Joining the Team
Does it cost anything to be a part of the Eco Events Team?

We do not charge you for anything. Just complete a Talent Profile. We will contact you to further

the process when your profile has been shortlisted. It's that easy.
What is the recruitment process with ECO Events?

We are in constant search of the best talent and skills to join our team. Our recruitment process
starts with you uploading pertinent information through our Staff and Talents page
(www.experienceeco.com). Our Recruitment team will review and assess your skills and

qualifications and then you'll get a feedback on the status of your application.

Qualifications
Is there a screening process?

If you pass the initial screening, there will be a series of interviews and exams (if applicable) to
further your progress. If you're successfully selected to be part of the team, you will then have

an orientation where all details of the project will be discussed.
| don't have any related work experience. Can | still apply?

We are a skill-specific industry and it would be best if you've had previous training, clear

understanding or relative experience in the event, hospitality and other related industries.
| don't have any related work experience. Can | still apply?

If you are not currently working in the industry but have other relevant experience and would
still like to apply, then choose the appropriate or nearest job option when filling out the
application form and tell us more by being very specific about what your relevant or related
experiences are. You may also want to take the time to learn more about the industry, get some

experience and you can always revisit our website to apply.
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Current openings
Will | be offered jobs across the USA?

You will usually be selected for event jobs that are nearest your city/state/province. In rare

occasions, you might have to do some travelling if we're fully booked.
Will this lead to a modeling career?

We are not a modeling agency but we give you the shot at working with huge, stable and
reputable organizations, institutions and other professional staff in the industry. With hard work

and professionalism, there's no reason why you cannot attain whatever your goals are.

Interview Process
What happens after the interview?

If you pass the final interview, our Recruitment Team will endorse your profile and assign you to
a Project Manager for a final review. We will then contact you when the final decision has been

made.
If and when | get accepted, what documents will you need from me?

Initially, ECO Events will require a copy of your driver's license and information for direct deposit
if applicable. The rest varies depending on the contract, state and Client. This will be discussed

further when a job is available for you.
What happens between being accepted and working in an event?

We want you to be fully equipped and prepared for upcoming events. While waiting for a job, we

will provide you with various training enhancement tools.
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Working a Project
How do | get a job and when do | receive all of the information for working on an event?

You will be notified and updated throughout the negotiation process until the final agreement
has been established. Direction and instructions regarding the booking contract and special

requirements will be provided once they are received from the Client.
| have not received the event info email, but my friends have. What happened?

If you haven't added us in your address book/contact list, most probably our email went to your
spam or junk mail. You can also ask your friends, who will work on the same event, to send you a
copy and just follow the instructions and take note of the details from the same email. Naturally,

it's always best to call us to confirm.
What do | have to wear when I'm working for you? Do you provide uniforms?

Your attire depends on the type of event you're working at. This is determined when the Client
has finalized the event details with ECO Events. Once we have this information, we will let you

know of the Client's requirements.
What do | do if | am running late on a job or if | need to cancel work?

Contact your Project Manager immediately. The schedule is outline and determined by the
client. This will be addressed in the survival guide once you sign the contract. The policy is

determined by the client.
Will my travel to the event be paid? Will | be paid for my expenses while working at an event?

All possible expenses related to working in an event will be determined by the contract/client.
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Payments & Referrals
When and how do | get paid?

All payments are mailed 7-10 business days after the event is completed. If the event lasts more

than one day, compensation takes place after the contract has expired.
Am | taxed on my wages? What are the applicable deductions that | should know of?

ECO Events does not deduct anything from your earnings. It is your responsibility to adhere to

local, state and federal tax laws. Most positions are 1099.
Can | refer my friends?

Yes, you definitely can. Just tell your friend to submit his/his application via our website in our

Staff/Talents page.



